


Residential Care Services
 Investigation Summary Report

Provider/Facility: Andrie Care AFH LLC (770959) Intake ID(s): 3534384

License/Cert. #: AF752473
Investigator: Webb, Katherine Region/Unit: RCS Region 2/Unit B Investigation

Date(s):
07/03/2018
08/01/2018

through

Complainant Contact Date(s): 06/29/2018
Allegations:
ALLEGATIONS:
1: A resident had an unstageable pressure ulcer on right heel and was sent to ER where he will lose part of that foot due to
neglect and the physician is an owner of the home.
2: A resident had a wound on the coccyx and was sent to ER due to not receiving new orders for wound care and the wound on
the coccyx is progressively getting worse.

Investigation Methods:
Sample: 2 Residents. Observations: Staff and residents and

their interactions with
each other.

Interviews: Named Resident;
Residents; Nursing Staff
was called several times
and no return call was
received; Facility Staff;
Physician; Others not
associated with facility.

Record Reviews: Resident records
including assessments,
care plans, progress
notes including
documentation about
wounds; notifications; MD
orders.

Allegation Summary:
1: The named resident was admitted to the hospital on /18 for a wound on his heel that was documented as getting worse.
The physician was contacted and said the home kept in contact with her and a home health agency was caring for the wound.
She had no concerns for unmet care needs. The physician said she was not an owner of the AFH and the physician was not listed
on the state records as an owner of the home.
2: The named residents physician said she was sent to the ER due to a coccyx wound that first appeared related to being in the
hospital. She had received wound care services from a home health nurse and the home documented regularly turning her to
relieve pressure. On /18 the nurse visited the home and called 911 to have her transported to the hospital. It was
documented the home contacted the residents doctor, however the nurse did not want to talk to the doctor. Repeated calls to
the nurse were not returned. The physician said the home communicated with her.
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Unalleged Violation(s):
1: Right to Privacy
2: Caregivers did not know what negotiated care plan was or where located.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

WAC 388-76-10575 Resident rightsPrivacy. (1)(d) gives the resident the right to privacy during personal care.
WAC 388-76-10135 QualificationsCaregiver. (2) requires caregivers to have knowledge of the negotiated care plan.
WAC 388-76-10355 Negotiated care plan. (1)(2)(3) requires an updated negotiated care plan.
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